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FINANCIAL SERVICES

THE KEY TO MOBILITY
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GROUP
ESSENTIALS

The Group Essentials are our Group’s foundation of values thatconnects
all people in all brands and companies.
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They form the basis of our corporate culture.
0|2 22| 71 E2t2| 7|8E F g ot

We take on responsibility for
the environment and society.

We are honest
and speak up when
something iswrong.

We break new ground.

We live diversity.

We are proud of
the work we do.

We not me.

We keep ourword.

GROUP ESSENTIALS
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SELF-TEST FOR
DECISION GUIDANCE

If at any time | am unsure whether my behavior complies
with the principles set out in our Code of Conduct, | should
ask myself the following questions:

Did | take all relevant matters into consideration and
weigh them properly? (contenttest)

Am | confident that my decision is within the c
onstraints of legal and company requirements?
(legality test)

Do | stand by my decision when it is revealed?
(supervisortest)

Am | in favor of all such cases being decided the same
way company-wide? (universalitytest)

SUPPORT

Do | still think my decision is right when my company
has to justify it in public? (public test)

Would | accept my own decision if | were affected?
(involvement test)

What would my family say about my decision?
(second opinion)

If my answer to questions 1- 6 is “yes” and the answer to question 7 is positive, my behavior
is very likely to be compliant with our principles. If questions remain unanswered or if I have
any doubts, Ishould getin touch with any of the points of contact listed in this chapter.
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